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Rural Consultation: The Campervan Tour
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c nu s counselling Providing support and services for
yg education the health and wellbeing of women,
support change men & young people

Monday 16th to Thursday 19th July 2018

We want to hear your views on what if feels like

to live in a rural community and to see how our

services can provide support to those who need
it near to where they live

10am Otterburn 10am Ingram
12pm Rochester 12pm Wooler
2pm Byrness Zpm Milfield
4pm Kirkwhelpington  4pm  Kirknewton

10am Rothbury 10am West Woodburn
12pm Harhbottle 12pm Bellingham
Zpm  Alwinton 2pm Greenhaugh
4pm Alnham 3pm Falstone

Gpm  Kielder

Come for a Cuppa and a Chat at the Campervan




CAMPERVAN CONSULTATION CARRIED OUT TO ASAESSHbitty AND
AWARENESSF MENTAL HEALTH AND WELLBEING SEHRMRCUEAL
NORTHUMBERLAND.

Background

Cygnus Support received a Big Lottery Reaching Communities grant to fund core costs for

three years from January 20t January 2020. This was to provide locally delivered,

countywide services to enable vulnerable people to have better access to higtyqual

advice and support which would improve mental and physical health. This would ensure

greater levels of social participation and community involvement as welifasng people
opportunities to get involved in the design, delivery and evaluatioByaf’ dza { dzLJLJ2 NJi Q &
services.

Services ardelivered on a hub and spoke model, with the hub (offices, staffintand main
delivery site) in South Ealliorthumberland, the most populous, urban part of the county,
with high levels of need and multiple deprivatidrhe rest of the delivery iga spokes, or
community locationsn North and West Northumberland@erwick, Alnwick and Hexham.

The core services are counselling and psychotherapy with additional support services to
tackle other needs. The approactpersoncentred and each person who seéffers or is
referred to Cygnus Support undergoes assesspamt with their assessor, identifies the
services or interventions which would be of most benefit for théon.examplecounselling,
psychotherapy, one tone practical support, or a combination of these, delivered by trained
volunteers supported by & 3y dzd {catE Stafptdbin Q &

Purpose of consultation
The purpose of the consultation was to

1 meet people in their own communities,

1 discuss what services acarrentlyavailable to them

1 discover whether there is a need for the services Cygnus Support offer
1 find outwhere they are best delivered and how people will access them.

The information will build on thentelligencethat CygnusSupport already has regarding
delivering services in rural areas which can be used both internally to develop services and
externally with partners to form a basis of future discussions around collaboration.

Methodology:

Thefocus of the campervan consatton was to reach remote and potentially isolated
communities in the north and west of Northumberlariarticularly eme ofthe smaller
settlements locatedvithin Northumberland National Park which covers 1049 square
kilometresof the county



It was recgnised that smaller communities have to access a rangenehitiesand
services in larger villages and towns and a decision was taken to include Rothbury, Wooler,
Otterburn and Bellingham as they were seen to be a focal point for the smaller settlements.

Geographically roads tend to follow the rivers and river val&y places chosen lajong
the roads following the tributaries and main channels of the Rivers Till, Breamish, Coquet,

Wansbeck and North Tyne.

For each day of the consultation & Y I eBtge Nasidedtified which was located within
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communities within and surrounding these settlements. These were Wooler, Otterburn,

Rothbury and Bellingham.

Poebies -
> ""“f::“ i \ N Wooler centre
% 3 - and outlying
Centres of focus ———
and outlying areas i
DAY 3
(excluding Berwick fzzi?::;vd
and Hexham) outlying areas

......

% \ { DAY 2

DAY 1
Otterburn
centre and

cutlying areas

DAY 4
Bellingham
centre and

outlying areas

Cygnus Supporontacted various organisatis to promote the campervan consultatiom
order to attract people who would be willing to participate in the consultation activities.

The organisations contacted are listed in Appendix A

Prior to the evenCygus Supporstaff visited some of the areas to identify suitable
locationsfor the campervarand promote the event with local business, coffee shops,
pubs, shops and displaying posters in bus shelters armbommunitynoticeboards.

A range of consultatiotoolswere used during and after the tour

Consultation Tool

Purpose

Bean Counter

To provide a visual representation of the knowledg
people had about specific services commissioned
available in their locality.

Questionnaire

To engage people amrovidefocus to achieve the
information required.

Graffiti Wall

To capture relevant information the public wanted f|
say which was ndhcludedon the questionnaire.
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This providedjualitative information around
personal experiences.

Survey Monkey

Replicated the qud®nnaire completed on the tour.
dips giving the link to the survey were handed out
members of the public to give to people in their
community who were unable to attend the
campervan locations but wanted the opportunity to|
comment. he link was provided on the Cygnus
Support Facebook page and Twitter account.

In total 184 questionnaires were completed either in person or via Survey Monkey.

The questionnairédormatis in Appendix B

The Bean Counter results are shown in Appendix C

Although the questionnaire had limitations it did provide a snapshot of what was available
in communities and some of the barriers which prevent people from accessing services.

All the questionnaire information was entered onto Survey Monkey to provide allob
response

Questionnaire/Survey Results

Q1 Are you aware of a need for mental health and wellbeing services in your area?

" _
" -

Other (please
specify)

0% 10% 20% 30% 40% 50% 0% T0% 80% 90% 100%

Yes 86%
No 13%
Other 1%

Comments included:

T
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Access to klld andAdolescentMental Health Services (CAMHS$)hildren and

YoungPS 2

LJ&Se®vines (CYPShd long waiting times foragnitive Behavioural

Therapy(CBTJor young people
High unemploymenin rural areas

Povertyofte

n hidden

Social isolation



Q2 Are you aware of a need for a Domestic Violence service in your area?

Other (please
specify) \

o Yes

Yes 52%
No 44%
Other 4%

Comments included;

9 Think there could be
 Therewillbeaeed,d dziT L R2Yy QU KI @S ye tsalJSOATAO Y
1 Not sureq there will be, but not aware

Q3 What services are already available in your area?

2]
h-]

Community
Nurse

Social Care

Church

Support
Metworks

Mational
Farmers Union

Mental Health
Counselling

Domestic Abuse
Counselling

Bereavement
Counselling

Q
®
=
5]
B

20% 30%

]
£

50%

3

T0% B80% 90% 100%



GP 77% | Mental Health Counselling 34%
Provider not specified
Community Nurse| 54% | Domestic Abuse Counselling| 17%

Social Care 46% | Bereavement Counselling 28%
Church 70%
Support Networks | 40%
NFU 24%

Q4 Are these services easily accessible?

Other (please
specify) \

No

Yes

Yes 46%
No 46%
Other 8%

Comments included:

1 Itis not always clear what is available out there for different groups of people

1 GPs and church will ccessibland have access to other information

1 A lot of waiting lists in West Northumberland

1 Travelling to sendes such as GBan issue in our area, public transport very limited
so have to have a car or rely on others for lifts

Addiction and mental health services are difficult to access

They are not always available and there tend to be significant delayseiviieg
treatment. Times are not alwayonvenientif you work fulitime
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Q5 If you feel that services ARE NOT easily accessible please give reasons why

Cost

P _

Lack of
Transport

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Cost

29% | Distance 53%

Lack of Transport | 60% | Other 46%

Comments included:

l
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We have our own carsut others in our village have to rely on nilgpurs or limited
public transport

Mental health and counselling services that cover Glendale are in Berwick or
Alnwick, sometimes you have to travel to Ashington. Not easy when you work and
rely on buses.

GP refers to Talking &fters and says there is no local mental health team. It ok
months to get an appointmenwith Talking Matters. It idifficult to get to the hubs
(Talking Mitters) via public transport

Some are too far away and not easy to get to

Referral barriers

Waiting lists and referral pathways

Lack of information and publty about services

No public transport

Long waiting lists

Waiting lists for talking therapies, CBT and counselling. Support for families with
addictions are thin on the ground

Closure o ¢ A Y &lkgiodips tneans there are no longer any services
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we received di not provide meaningful datalhe comments received from respondents
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Q7 Would using video and voice technology such as; Skype, FaceTime, Messenger,
WhatsApp, Telephone or Email make services more readily available to you?

Other (please
specify) \

NO\

Yes

Yes 67%

No 23%

Other 5%
Comments

1 Skype important for housebound people

1 Most people prefer face to face

1 Some instances this is acceptable but for people with significant issues and needs the
requirementisto have face to face contact

1 Only by telephone as IT not available

Q8 What is your gender?

Prefer not to 5ﬂy\

Male

Female

Male 30%
Female 68%
Prefer not to say | 5%




Q9 What is your age?

Prefer not to say\ 0-24 years

64+ years —_

25-64 years

0-24 4%
2564 63%
64+ 31%
Prefer not to say | 2%

Q10 What is your employment status?

Prefer not to say
Student

Retired

Full Time employed

Unemployed /

Part Time employed

Full Time Employed| 52% | PartTime Employed 10%
Unemployed 5% | Retired 27%
Student 4% | Prefer not to say 2%
Findings
Transport

One of the biggest issuéaced by all communities was the limiteat lack of public
transport. In all of the communities visited people relied on their own transport or those of
family and friends to take them to appointments outside their own villages. The problem is
exacerbatedn the winter with many communities experiencing heavy snowfall.
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As well as thgeneral issue on kack of public transporand the time it takes to get to and
from main bwnsthere arealsoissues aroundhe costfor people living on a low income.

One peson highlighted the impact that attending a course of counselling sessions would
have on their family budget, where every pound counte@®eNinghanresidentdescribed

how depending on the timing of a 1 hour appointment it can talpeto 6.5 hourgo travel

by bus to and fronHexham Other feedback received covered the irregularitypbak

services Sme communities only hava service once per week such as West Woodburn and
Kielder. In West Woodburn there is one bus on a Tuesday to Hexham, one onyatérida
Bellingham (known as thé K 2 LILISQNaRdDbnetodzi Saturday to Newcastle

There are some good examples of community transport sucbgger Coquetdale

Community Transport which is specifically for older people and people with disahilties

run a Friday Shopper Service into Rothisiry ! R LJ0 I fadNA RISy aI1S NBR OISt § K
areas in the Tyne Valley and Ponteland area.

The following maps show wherespondents stated they woulpdrefer to travel to from
their own community. There was also an option of where it was possible to travel to, but
this relied on access to a car or a regular bus service.

Day 1:Elsdon, Otterburn, Rochester, Byrness, Kirkwhelpington

I DAY 1: Elsdon, Otterburn. Rochester, Byrness, Kirkwhelpington I
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There were no resehts in Rochester at the time of the consultation and conversations with
visitors from outside of Northumberland were not recorded.
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Day2: Ingram, Wooler, Millfield, Kirknewton

I DAY 2: Ingram, Wooler, Milfield, Kirknewton
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Day 3: Rothbury, Harbottle, Alwinton, Alnham
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Day 4: WestVoodburn, Bellingham, Greenhaugh, Falstone, Kielder

The datashown in the maps, based on the preferences of those consudteghessthat the
optimum places to provide services to rural areas in Northumberland are:

1 Wooler
1 Rothbury
1 Bellingham

The datas presented in an alternative table format below.
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Locations
visited

Possible alternative location .

Alnwick

Morpeth

Otterburn

Bellingham

Rothbury

Galashiels

Hawick

Ponteland

Newcastleton

m
@
o3
o
=

Otterburn

*
*

*
*

Rochester

Byrness

*
*
*

*

Kirkwhelpington

Ingram

Wooler

Milfield

Kirknewton

22D

Rothbury

Harbottle

Alwinton

Alnham

alalallaSbalatlal

X DD D¢ ED¢

et EE
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Locations
Visited

Possible alternative location .

Falstone

Bellingham

Kielder

Greenhaugh

West Woodburn

et latles
et taths
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Communications

Part of the consultation was to look at waysdaflivering services in a way that meets the
needs of individuals but also provides a eeffective delivery mechanism for Cygnus
Support.

The majority of people who responded (67%) said that using video and voice technology
would make services more reagévailable to them. However, there were a number of
issues surrounding this.

1 Mobile phonetechnology in many of the rural areaspiblematic. There are
difficulties with mobile phone signals which yaccording to provider.

1 Broadband is improving in ¢hrural areas visited but there are still some areas with
poor or noconnectvity.

1 There was an assumption from those consulted that older people would be reluctant
to use IT to access services and that it would be more suitable for younger people.

1 Access to IT equipment was also raised as a problot everyone can use IT
equipment or be in a financial position to buy a computdsing public access
computers would not be appropriate faliscussingersonal issues

1 Many people spoken to stated that atihgh they would access services via the
internet and mobile technology, they would prefer to speak to someone-fadace
for issuesaroundmental healthand wellbeing

Information about Services

There were a significamumberof comments regarding infonation available about
services in rural areas. The main sources of information were GPdharches in the
communities.

¢CKS Y. SIy /[/2dzyiSNR dzaASR 2y GKS G2dzNJ Of SI NI &
with mental health support and domestic/geal abuse were not known by people in the
communities. This was across the county and not just in specific areas.

Talking Matters was the service most recognised and this was largely due to people seeing
information about the servicen GP surgeriesSone people hadlso eitherused the service
or knew someone who had.

Health and Social care was an area where most people participating in the visits had
knowledge of. A range of services were talked about: Helping Hands, Health Visitors, District
Nursing.

Bereavement services were available in Wooler and the Rothbury/Coquetdale area although
it is not known whether this is counselling or support at times of bereavement.

Rothbury is a gathering point for motorcyclists anthaligh it was mieweek there were
still a number of peoplen motorcyclexongregating near where the campervan was
parked. There was engagemtewnith a small numbeof menwho wanted to stress that men
were also affected by poor mental health. In other communities it was raised that tieere

16



placesfor men to talk. Wooler has a community workshop which was originallglér

men butisnow2 LISy (12 S@OSNE2YyS® ¢KSNB IINB y2 AYyAOGALl

Northumberland.
Access to Services (not including transport)

Access to GPs waaised as an issua all locations This was in terms of no GPs based in
some communities where there used to be one or long waits for appointments at the
nearest surgerytarbottle and Byrness were specific examples.

Carers felt isolated as there wasniied support for them in the rural villages and they were
unable to travel to towns where services were provided.

During the tour, a number of potential locations were identified as possible venues for
Cygnus Support to deliver services. There was howeaveoncern from consultees that if
the community knew services were being delividtfeom a particulatocation, at a certain
time, then this would deter people from goinghis would also be applicable to partner
organisations which offered specific seas.

Wellbeing Services &lasses

There were some really good examples of wellbamigativesin the communitiesvisited
There were classes imga, tai chiand mindfulnessand walking groupsaun by a range of
organisations in local viljee halls and@mmunity venues.

Social Issues

Many of the communities visited were inhabited by a lapgeportion of retired people.

There is high unemployment in some areas, particularly Wooler where work is often
seasonal to accommodate the tourist industry. Farm workers also make up a significant part
of the populationand havea culture of long hours and low payoung people in particular

face limited employment opportunities with no apprenticeships in the local area and poor
transport links. Thigs contributingto poor mental health.

Housing was also highlighted as contributing to poor mental health. Many bansaow

holiday lets in the rural areas and this is impacting on the schools and one village school was
closing the day after the camper van visited. Although there is some social housing the
numbers have diminished in rural villag€¥ganisations suchs Two Castfeare investing in

West Woodburn and in Wooler thea®way Trust Housingssociatiorhave social housing.

Domestic Abuse

In the survey 44% of people said they were aware of a need for domestic violence services
in their area. This came withcaveat where peoplenade remarks such a8t K SN g A f f
needodzi L R2y Qi KIFI@S lye ALISOATAO {y2¢fSR3S

One individual said that she had lived with domestic violence for many years which only
stopped when the perpetrator died. She saidtifea DV service had been available she
would have got out of the relationship.

17
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One rural communityisited did, anecdotally, appear tave issues around domestic abuse;
financial control and the correlation between excessive alcohol consumatitssocial
behaviour including domestic abuse were mentioned. It was also noted that there was a
reluctance amongst men to complete the questionnaire and engage with the consultation
(but there may have been several reasons for thBgfore coming to any firrmonclusions
further consultationwould need to becarried out.

Conclusions

The information gathered during the week of the tour provided a snapshot of the issues
people in rural areas have in accessing services.

The main issues being:

1 Lack of informatiorabout services available in Northumberland

1 Availability of transport to enable people to access services

1 Access to computers and internet if this is the only way of delivering services
1 Locations to deliver services to ensure confidentiality

Although the casultation exercise gave some valuable insights it was also limited. The time
spent in each location was short. The people consulted were those in that specific location
at that time and the exercise missed a large swathe of the general population acride a
age range.

Recommendations

T ' YRSNIF1S FdzNIKSNJ NBaSkNDODK (2 -AE$S ASNBLOS
in the following locations: Wooler, Rothbury and Bellingham. Woigld include
identifying potential venuesrequencyof drop-ins, public transport networknature
of service provide@nd costs.

1 Carry out a more wilepth consultation in the three specific geographical areas
(potentially in collaboration with partner organisations) to look at alternatives to a
drop-in service. E.g. Skypedcetime/Telephone counselling

1 The consultation identified that people living in rural communities are familiar with
their GP service. This could be utilised to promote the work of Cygnus Support and
other services.

1 The knowledge, experience anglationship networks of local Councillors is also an
asset that could be used more when engaging with rural communities.
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Appendix A
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DomesticAbuseSupport ServiceNorthumberland (DASSN)
NorthumberlandDomesticAbuseServices (NDAS)

GraceNorthumberland Rape Crisis

NorthumberlandCounty Council DV/SV ©adinator
NorthumberlandCounty Council Schools-Gadinator

ParishCouncil Clerkior the locationsdentified

County Councillors for the locations identified

Local churches

Village halls

Northumberland KA f RNBy Qa / Sy (iNBa
HealthWatchNorthumberland

LocalGP surgeries

NorthumbriaPolice

Local newspapers including the Berwick Advertiser, Northumberland Gazette,
Hexham Courant

Radio Newcastle and BBC Look North

Wh @SN G§KS . NA RHuUsch Rewdletter fordpperiCéquetdale
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Appendix B- Questionnaire

1 | Are you aware of a need for mental health and wellbeir
services in your area?

2 | Are you aware of a need for a domestic abuse service
your area?

3 | What services are alreadyailable in your area?

Wellbeing:
GP/Nurse

Social Care
Church

Support Networks
NFU

Counselling:
Mental Health
Domestic Violence

Bereavement
4 | Are these services easily accessible?
5 If not could you give us reasons why? Cost
Distance

Lack ofTfransport
Other?

6 How far are you able to travel?

Wooler
Otterburn
Rothbury
Bellingham
Berwick
Alnwick
Morpeth

7 Male/Female

8 Employed/Self Employed/Student/Unemployed

9 | Age
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Appendix G; Bean Counter Information

TOTAL FIGURES FOR 4 X DAYS

Have you heard adheseservices

) YES NO
' ; n counselling 4 89
N‘QEN Cyg us education
/ S support | change
9 84
28 65
Victimsfirst
Northumbria
11 82
Living* RSSssiE
Domestic Abuse Support
Service Northumberland
@\Z 24 69
Northumberland
Dowmestic Abuse Services
17 76
Grace
Northumberland
Rape Crisis
41 52

21



